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The April issue of the Webline newsletter is sponsored by UnumProvident

UNUMPROVIDENT INDIVIDUAL PRODUCTS LAUNCH ON WEBLINE
UnumProvident is well established as the acknowledged leader in the Group Income Protection
market. Building on its unrivalled underwriting, claims management and its in-house
rehabilitation expertise, UnumProvident is rapidly building its reputation as the premier income
protection provider in the individual market, too. UnumProvident is delighted that its complete income
protection range as well as its highly innovative critical illness product, Elixia 123, is now accessible to
financial advisers through Webline.

Linton Penman, Head of Retail Marketing, comments: “Many advisers have been urging us to appear
on Webline. They are well aware of our reputation, and now it will be even easier for them to
recommend us to their clients. The wide choice of products, and optional features like Disability Plus,
Career Break, and limited benefit payment periods, mean that advisers can find a product to suit
almost every client, opening up previously untapped marketing opportunities. Capitalising on
UnumProvident's expertise, our maximum cover and underwriting limits are among the most generous
available in the UK income protection market”.

UnumProvident products now on Webline: UNUMPROVIDEN"E%
- Personal Income Replacement Plan
- Primary Income Replacement Plan

Executive Income Replacement Plan
Essential Abilities Cover
Elixia 123 - a ground-breaking new style of critical illness plan

HITACHI LAUNCH NEW ASU PRODUCT WITH WEBLINE Hitachi Capital Insurance Europe Ltd
Hitachi Capital Insurance Europe Ltd (HCIE) part of Hitachi Capital (UK) PLC has entered the adviser
market following a partnership deal with Webline, to offer the portal's 15,000 adviser users a new
accident, sickness and unemployment (ASU) insurance product.

Leeds-based HCIE is a leading payment protection service provider and currently insures over
250,000 customers per annum and deals with approximately 15,000 claims per year. Webline chose

its new partner for ASU on the basis of HCIE's experience in this market.

Within general insurance, 3 types of ASU will be offered to Webline users to protect home mortgage
repayments; Hitachi Plus provides 3 months free cover, Hitachi Protect provides standard insurance
cover and Hitachi First provides a reduced rate policy for first time buyers.

For all products back to day one, 30, 60 and 90 day excesses are available as well as full accident
sickness and unemployment, unemployment only and accident and sickness only variations.

Once the application is completed online, the cover is available within minutes and without the

traditional need for large amounts of paperwork and phone calls. ‘
STANDARD LIFE®
STANDARD LIFE NEW PROTECTION — QUOTE & APPLY b

Standard Life has launched their new protection product, and the quote facility with online apply facility
is already live on Webline. So following a comparative quote and personalised illustration, look for the
“extranet apply” button to benefit from this online service with enhanced commission. Standard Life
has made the new product available to a wide range of users including IFA’'s and advisers who are
registered as general insurance intermediaries.
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TRADED ENDOWMENT POLICIES (TEP’s)

Webline are pleased to confirm that its Traded Endowment Policy Service for IFA’s launched at the
end of 2004 with a single Market Maker has already expanded to a panel of four TEP Companies.
AAP have been joined by Way Moss Online, 1* Policy Company Ltd and PolicyPlus International Plc.
As usual with Webline, you are able to configure this panel to your own requirements and therefore
select which providers with whom you are happy to trade.

IFAs can use Webline’'s simple valuation facility to enable endowment policies that are being
considered for surrender by clients, to be valued for the purpose of selling on the Traded Endowment
Policy market. Offers from the TEP companies can be as much as 35% more than the surrender value
obtained from the issuing life company.

Please note that the endowment policies to be traded must be a traditional “with profits” endowment or
"whole of life” policy. The policy must have been taken out prior to 1997 and have a minimum
surrender value of £2000. You must hold the relevant permissions from the FSA to use this service as
the sale and purchase of endowments is deemed as investment business within current legislations.

NEW IP FORM / RESULTS / APPLY

In the past year, Webline has experienced a noticeable growth in the volume of both quotations and
online submission (e-business) for income protection products. We have therefore extended the
service so that advisers can make easy selections for multiple deferment periods — and enable them
to view the premiums for 4, 8, 13, 26 and 52 week deferment periods from all associated providers, in
one easy-to-read comparative results table. Results in the table can quickly be sorted — just click the
relevant column heading.

We believe this now represents the most
comprehensive online income protection service
available to advisers.

A new feature allows advisers to see the
maximum benefit payable — by leaving the
“benefit” field blank in the quote form, we ask the
Providers to show the maximum cover for that
client’s salary.

UnumProvident are now the fifth IP Provider on

Webline, joining Friends Provident, Norwich
Union, Synergy and Liverpool Victoria.

FORTHCOMING EXHIBITIONS FOR 2005

BDS Southampton Rose Bowl 20" April

MM Live London Olympia 5" May
Mortgage Business Expo Manchester G-Mex 18" & 19" May
1*" Software Conference Birmingham National Motorcycle Museum 28" June

FA Expo London Royal Horticultural Halls 22" September
MM Live Manchester G-Mex 27" September
FA Expo Harrogate International Centre 4™ October
Mortgage Business Expo London Earls Court 16™ & 17" Nov
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